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Navigate to Configuration

To add the Site-specific custom 
field list options you need to 
navigate to the Configuration 
button with in the All tools section.



Navigate to Custom Fields 

Select the Custom Fields tab from within the Operative Configuration 
section.



Add New Custom Field 

Add a new custom field, by selecting the + button.



Enter Custom Field Name 

Enter the name you would like to call the custom field. e.g. Trade



Choose Custom Field Type

Select Drop Down from the Custom Field Type drop down menu.



Add Custom Field Options 

Click the + button to add custom field options. These options will appear later 
when you want to add them to a specific site.



Switch on Site Specific Values 

Scroll down and turn switch the button for Site specific values over to Yes. 
Once you are happy with all the content you have created, scroll to the top of 
the page and hit Save. 

Please note this button cannot be switched over on existing custom 
fields, it has to be turned on at the point you create a new custom field. 



Navigate to Users 

To add the Site-specific custom 
field to a specific site you need to 
navigate to the Users tab.



Navigate to Settings

Once you are in the users tab, 
select the Settings button.



Search for Custom Field 

Search for the smart field you just created using the Search bar.



Select Custom Field

Select the custom field you just created. 



Select Options

Select Options from within the Field properties section.



Select Custom Field Options 

Select custom field option you would like to allocate to a specific site. 



Select Site Availabilty

Select Site Availability from within the Field response section.



Select Let me Choose 

To add the custom field to a specific site you will need to click on the Let me 
choose option, in the Site availability section.



Select Site Specific Sites 

Click the Add drop down arrow to Add a site for the custom field option. 



Select Site Specific Sites 

The sites you have selected will show up in the list as soon as you have clicked 
on them. Once you are happy with sites you have selected, click the Save 
button.



Permissions 

If the custom field has not been set up with Site specific values turned on, 
this error message will display.



Support

Biosite provide user support 
from 7.00am – 6.00pm Monday 
to Friday (exc. Public holidays)

Should you need help please 
contact our support team

0121 374 2939 (Option 1) 
support@biositesystems.com


